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ISFL Strategy Development 

• Align with AHS level I policy and Accreditation 
ROP

• Promote standardization and continuity of care

• Outlined as a table of resources and tools

• Strategy and toolkit on continuing care desktop 

(CCD)
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Working group!
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Pilot Site Engagement
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existing processes 
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PRIMARY PREVENTION
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1. Resident council presentation May 9
2. Education on 3 key messages @ resident 

council and monthly newsletter “Education 
Corner”

3.  Resident Suite checklist and admission                  
package
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Keep active to improve 
your strength and 
balance.

May 2017
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Visit your eye doctor 
every year for a 
complete eye exam.

June 2017
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Review all your 
medications with your 
doctor or pharmacist.

July 2017
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Admission Package

Resident &      
Family                   
Information 
Booklet  
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Resident Room Checklist



17

Primary Prevention Evaluation

Pre and post checklist – Yes/No

1.   Resident engagement through presentation to resident council

2. Monthly education on 3 key messages in Newsletter

3. “Stay Independent Prevent Falls” brochures in admission package

4.    Use of resident room checklist
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SCREENING
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Why Screen for Falls Risk?

• Identifies residents at risk of falling and 
requiring further assessment

• Encourages focus on targeted interventions and 
proactive approaches to falls management

• Guides interim care planning
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Screening 
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Areas for Improvement 

1. More involvement of the family/caregiver during 
admission and screening 

2. Site & AHS staff review screen/interventions and care 
plan together on admission

3.   AHS case managers to gain read-only access to     
Seniors Care 
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INTERVENTIONS
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Why Interventions?

Goal:

• Establish a consistent approach to implement 
targeted interventions on the care plan

• Include early identification of client specific 
interventions 
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Opportunities Identified

•Universal Fall Precautions vs targeted

•Resident-specific and goal-oriented

•Allied Health 
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Fall Risk Management Suggested Interventions
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Risk Factors

• History of falls in the past year

• Unsteady gait and balance difficulties

• Multiple co-morbidities/diagnoses

• Multiple medications that contribute to possible 

risk of falling, including anticoagulants
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Final Pilot Steps

• Evaluation measures will be completed by 
end of year

• Meet w/ St. Marguerite’s management and 
staff re: pilot outcomes

• Meet w/ AHS ISFL re: strategy roll out
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Successes

• Increased collaboration between CM and LPN

• Updates to Site FRM policy and procedures

• Family involvement in admission/screening

• Collaborative approach to care planning 

• Focus on resident-specific interventions
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Key Learnings

• Ensure sufficient time to incorporate strategy 
and learnings

• Collaboration is critical

• Flexibility
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Continuing Care Desktop
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Resources and Supports

Calgary Zone Falls Risk Management Program  - cal.frmp@ahs.ca
• Assist all adult service sectors to implement Fall Risk Management Strategies  
• Promote reduction of falls and fall related injuries.  

AHS Policy & Provincial Framework
• Resources and tools to support a falls strategy; includes all steps from prevention through to 

quality improvement. Aligns with Accreditation ROP
http://insite.albertahealthservices.ca/10210.asp
https://extranet.ahsnet.ca/teams/policydocuments/1/clp-prov-falls-risk-mgmt-ps-58-policy.pdf

Continuing Care Desktop
• Includes the AHS provincial framework and Supportive Living falls risk management toolkit
https://cc.qwogo.ca/#ENG

Finding Balance Alberta
http://findingbalancealberta.ca/
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